
BUILDING YOUR PROFESSIONAL CAPITAL 

 

 

 

The Global Financial Crisis of 2008 rooted in the banking sector has vividly demonstrated the 

importance of continuous investment in the training and education of the banking community 

throughout the regions of the world. 

Banking knowledge is vital in ensuring effectiveness, professionalism and upgrading of 

skills, which all add to the advancement of the industry in general. Because banking is 

probably one of the most dominant phenomena in recent economic memory, and a critical 

service in today's world, it is important that those who provide such service are well trained 

and equipped with the latest skills to do so. 

Changes in the banking environment make it necessary for banking staff to equip themselves 

with banking skills and knowledge in the financial sector. The IOBSA membership and 

designations are intended to empower members to acquire knowledge, skills, attitudes and 

values required to operate responsibly in the banking and financial services sector. 

The IOBSA is well positioned and equipped to provide the best knowledge for those in the 

industry or planning to pursue careers in this sector. We are embarking on a journey to 

impact positively on the banking industry. The IOBSA and South African Banks, bring 

together invaluable expertise and resources to provide any of their banking staff with the best 

education, positioning them as potential leaders in the industry. Let us contribute by building 

your professional capital. 

 

 

 

 

 



OUR VISION 

Leading the development of professional bankers through global relevance 

OUR MISSION 

To be the preferred professional body and Centre of Excellence providing services to the 

banking and finance profession through:  

• Promoting education and training 

• Continuous professional development  

• Research and consultancy in banking and finance  

• Membership and networking forums  

• Designations and status 

OUR VALUES 

The values underpinning the Institute’s vision and mission remain: 

• Collaboration and partnerships  

• Customer-centric and excellence 

• Professionalism and teamwork  

• Innovation and flexibility  

• Relevance  

• Commitment to transformation 

 

 



DESIGNATIONS AWARDED 

We had the opportunity to award some of our members with professional designations 

currently offered by The Institute of Bankers in South Africa. All designations are awarded 

on the basis of relevant qualification and experience in the sector, current membership of the 

IOBSA and acceptance of adherence to the Code of Professional Conduct. 

 

                     

Alice Maretlane CAIB (SA)                                   Trust Nhete PB (SA) 

 

 

                                 

Ngaakudwe Gandure AIB (SA)                                Kholisile Pindela AIB (SA) 

 

 



DESIGNATIONS AWARDED 

 

                           

Bophelo Kanetsi – PB (SA)                                      Steve Hollander AIB (SA) 

 

 

                         

Marlene Marsden PB (SA)                                       Jenny Williams PB (SA) 

 

 

 

 

 

 



FEES FOR 2019 

Invoices were sent to all members early in January. We also wish to remind all those 

individual members that have not yet paid their 2019 annual subscription fees to comply in 

order to fully enjoy their membership rights and privileges. New members are also welcome. 

 

Fees shown are VAT inclusive 

Category Member 

without 

designation 

LIBSA CAIBSA AIBSA PBSA FIBSA 

Annual fee  R967.46 

 (R1112.58 

incl) 

R1072.64 

(R1233.54 

incl) 

R1119.39 

(R1287.30 

incl) 

R1318.06 

(R1515.77incl) 

R1551.79 

(R1784.56 

incl) 

R1902.38 

(R2187.74 

incl) 

Designation 

verification 

fee  

N/A R550.00 

(R632.50 

incl) 

R550.00 

(R632.50 

incl) 

R550.00 

(R632.50 incl) 

R800.00 

(R920.00 

incl) 

N/A 

Critical Skills 

Administration 

fee 

R3600.00 

(R4140.00 

incl) 

R3600.00 

(R4140.00 

incl) 

R3600.00 

(R4140.00 

incl) 

R3600.00 

(R4140.00 

incl) 

R3600.00 

(R4140.00 

incl) 

N/A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BENEFITS OF MEMBERSHIP 

 Membership of the Institute is aimed at helping individuals working within the 

banking and financial services sector to achieve, sustain and demonstrate the highest 

standards of customer focused and ethical professionalism. 

 No matter what your career stage, membership gives you the chance to demonstrate 

your commitment to following best practice as a Financial Services Professional. 

 As a member, you'll benefit from the Institute's status, and professional standing, and 

be able to meet the requirements of the South Africa’s financial services regulators. 

 Members have access to a range of powerful networking opportunities with banking 

peers and other professionals, helping develop and build business and career 

opportunities. 

 The Code of Professional Practice to which members conform helps you carry out 

your duties and responsibilities to the highest professional standard 

 Raise your professional profile through the volunteering opportunities we can offer. 

These range from speaking at events, writing content, committee work, and to 

inform thought leadership. 

For details of membership please contact Juan Greyling, Membership and Assessment 

Consultant. juan@iob.co.za 
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BOARD OF DIRECTORS OF THE INSTITUTE OF BANKERS 

IN SOUTH AFRICA - 2019/2020 

A new board of directors was elected at our Annual General Meeting on 17th April 2019 at 

Ten Bompas Hotel 

 

 

(l -r) Jill Dyers (Absa) , Joel Ncube (Standard Chartered), Marietjie Ferreria (Acting CEO), 

Fulufhelo Mandane (Absa) , Shaun Starr (BANKSETA), Tendai Mupfumira (Nedbank), 

Sifiso Lukhele (Standard Bank), Kholisile Pindela (Absa) and Ntokozo Mahlangu (Investec) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



SOCIAL MEDIA 

The IOBSA has its own Facebook page and LinkedIn pages and we would like to encourage 

you to like our page and share it with peers. To that end you are also welcome to send 

through interesting content for the page for posting.  

Send any post to: juan@iob.co.za 

 

 

 

Facebook:  The Institute of Bankers in South Africa – IOBSA 

 

 

 

LinkedIn: Institute of Bankers in South Africa (Main page) 

       Institute of Bankers in South Africa – Youth Forum  
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CONTACT DETAILS 

 

 

Office: 

18 Fricker Road  

Maitland Building  

Illovo 

Phone: +27 11 268 0669/0629 

 

Website: www.iob.co.za 

 

Postal: 

PO Box 781988 

Sandton, 2196 

 

 

 

 

 

http://www.iob.co.za/

